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Following up from 
our  

Previous  
newsletters….. 

 
 

 

 Appointments 
Our new appointments  
system has proved to be very 
successful with more same 
day appointments and the 
opportunity to see a  
female GP now at the  
Practice. 

 
 
 
 
 Practice Website 
Please visit our Practice  
website which is updated  
regularly with the latest news 
and information. 

The link can be found  
below: 

 

The NHS is facing a serious shortage of GP’s.  
 
Like many GP Practices in the country we ARE struggling to recruit new doctors and with the  
increased pressure GPs ARE becoming frustrated by the persistent negative media campaigns and 
some are being lured away to sunnier climes.  
These are relatively few and those of us who remain are committed to ensuring the survival of the 
NHS and General Practice. 
 
In General Practice the increase in funding has fallen as a percentage of the total NHS, 
In addition to decreased funding the General Practice has seen a huge increase in demand.  
Medicine has more treatments to offer, keeping the UK alive for longer, this has led to more complex 
care and more elderly patients.  
 
There has been an increase of over 40 million extra consultations a year from 10 years ago.  
While managing with less money and more patient with complex needs, the bureaucratic load has 
soared.  
GP’s now spend hours each day filling in forms and ticking boxes to be able to claim back funds. 
 
General Practice is facing a growing crisis, as it struggles to provide the care needed by an  
increasing patient population.  
Ballooning workloads, declining resources and an overstretched workforce are placing a huge strain 
on services that remain the first point of contact with the health service for most of the UK public. 
This is bad news for patients, who face longer waits to see a GP. 
 
We are having to rely on Locum Doctors to cope with the increase workload. 
However despite this we are actively trying to recruit a permanent salaried GP in the near future. 

GP RECRUITMENT CRISIS 

NEW PATIENTS 
We are accepting New Patients at the  

Surgery. 
 

Please collect a Registration Form  
from reception. 

 
An appointment will then be made for you to 

see the Health Care Assistant for a New 
Patient Check which will then complete your 

registration at the Surgery. 
 

NURSE VACCANCY 
We are looking for an experienced Nurse to join 
our practice team who is committed to delivering 

excellent primary care services to our patient  
community.  

The role will include a mixture of treatment room 
and chronic disease management.  

Ideally Practice Nurse experience is required but  
we will consider applicants who want to move into 
General Practice. We will provide training for the 

most suitable applicant. 
To apply, please send your CV and a supporting 

letter addressed for the attention of the: 
Practice Manager.  

Cater Street Surgery, 
1 Cater Street,  

Kempston,  
Bedford,  

MK42 8DR 



 

PRESCRIBING 
ANTIBIOTICS  
We are trying to decrease our  

antibiotic usage at the Surgery. 
Did you know that you can carry  

resistant bacteria for up to a year after 
taking an antibiotic. 

What this means is that bacteria will not 
be killed off if you are given the same 

antibiotic again within that year.  
This is why it is best to use  

antibiotics only when you need them in 
case you get something really serious. 
 Antibiotics also do not work in up to  

90 % of sore throats. 
Antibiotics DO NOT work against  

influenza (Flu). 

MISSED  
APPOINTMENTS 

 
There is increasing pressure on all Doctors 

and Nurses to reduce waiting times and  
Increase patient access. 

From the 1st of January 2016 to the 1st of  
March 2016 sadly  237 appointments were 

wasted this is  
equivalent to 5538 minutes of Doctors and 

Nurses time. 
We would appreciate, if you are unable to 

keep your appointment that you cancel it as 
soon as possible. A minimum of 12 hours 

before is  
appreciated so we can offer the appointment 

to someone else. 

PRACTICE 
PARTICIPATION 

GROUP 
Cater Street Surgery are still looking 

for new patients to join our  
Patient Participation Group. 

 
The idea is that a cross section of our 
patients will be asked about matters 

that affect the practice and its patients. 
If you are interested in joining please 
complete our consent form which you 

can collect from reception.  

Practice Website: www.caterstreetsurgery.nhs.uk 
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CRYOTHERAPY 
 

Our Health Care Assistant Carol runs a 
Cryotherapy Clinic once a month on a 

Wednesday morning which is held here at 
the Surgery. 

 
Cryotherapy (also known as the freezing 

clinic) is for removal of Skin Tags and 
Warts. 

 
Patients are reminded to make an  

appointment with the Doctor first before 
they will be able to be seen in the  

Cryotherapy Clinic. 
 
 

 

HOME VISITS 
 

 
 
Suitable:  

 Bed Bound  

 Terminally Ill  

 Generally unwell and too poorly to 
visit the Surgery.  

(This will be at GP’s discretion)  
 
Unsuitable:  

 No Transport or Money  

 Children  

 Young people and anyone who is 

mobile  

  Social reasons  
 
Please inform the receptionist of: 

 Any pets in the household 

 Any parking access issues 

 Any potential risks to the visiting GP 
. 
When requesting a home visit from the GP. 

COUNSELLING 
SERVICE 

We are pleased to inform you that we 
now have a counsellor on site. 

Appointments are held on Wednesday 
afternoons. 

 
Patients are required to make an  

appointment with the Doctor first for 
the referral. 

 
The Doctor will then send the referral to 
the Counselling Service and you will be 

invited to an appointment with the  
Counsellor as soon as an appointment 

becomes available. 

http://www.thelondonskinandhairclinic.com/wp-content/uploads/2014/06/princ_bn7707_129137.jpg
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BLOOD TESTS  
        Child Blood Tests at Bedford Hospital: 
        (By Appointment ONLY)  
        9.30am until 1:30pm  
        Telephone Number: 01234 795721  
        For patients up to the age of 16.  
 
        Patients 16 Years and over: 
Monday to Friday 8:00-4:30 (SOUTH WING)  
Monday to Thursday 8:00-4:30 (NORTH WING)  
 
BLOOD TEST APPOINTMENTS ARE AVALIABLE AT THE  
SURGERY ALSO FOR PATIENTS 16 YEARS AND OVER.  
(BY APPOINTMENT ONLY WITH OUR HEALTH CARE ASSISTANT 
CAROL.)  

FRIENDS AND  
FAMILY TEST  
 
We are offering patients the  
opportunity to feedback your views 
on the care and service we have  
provided at the Surgery.  
This is being done by asking patients to complete a  
simple, 3 question form  
(either paper in the surgery or online via our website)  
every time you visit the surgery or have any form of  
contact with us. 
 

DEMENTIA AWARENESS 
SHOULD I BE CONCERNED ABOUT MY MEMORY? 

 
Its happened to all of us at some point or another. You can’t put a name to a face.  
You forget where you put your keys. You can’t remember where you parked the car.  
Most of the time such slips are a nuisance, rather than a sign of something more serious.  
But if you are worried that your memory is getting noticeably worse,  
or if memory loss is beginning to affect your everyday life, it is worth seeking advice.  
You might also be concerned about someone close to you.  
Its important to seek advice because, in some cases, memory problems are an early sign of a medical condition such as  
dementia. Dementia affects everyone in different ways.  
As well as problems with memory, other signs can include feeling confused even when in a familiar environment, problems thinking things 
through and finding it hard to follow conversations.  
 

You should seek advice without delay if your memory is having an impact on your daily life: 
 Make an appointment to visit your GP - they will listen to your concerns and possibly arrange for further  
           investigation. 

NHS HEALTH CHECKS 
FOR PATIENTS AGED 40-74 YEARS 
If you are aged between 40-74 Years you are entitled to a free NHS Health 

check at the Surgery with our Health Care Assistant Carol. 
 

The NHS Health Check is only eligible to patients once every 5 years. 
 

The NHS Health Check will be a 20 minute appointment and blood tests will 
be taken in the appointment as part of the Health Check Review.  

SMS APPOINTMENT  
REMINDERS BY TEXT 

In order to reduce the number of DNAs  
(Did not attends) our appointment system is now sending 

automatic text reminders to remind you of an appointment. 
If you would like to use this service please check that we 

have your current mobile number on your records.  
 

It is important that you notify us if you change your mobile 
phone number. 
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 ZERO TOLERANCE 
 

Recently there have been a few instances of verbal abuse to members of staff. The 
staff at Cater Street come to work to care for others and it is important that they be 

treated with respect. 
We have an NHS Zero Tolerance Policy to safeguard staff and patients  

whereby aggressive or violent behaviour towards our staff will not be tolerated under 
any circumstances.  

Anyone giving verbal abuse to a member of staff will be sent a letter either by Dr Ali or 
the Practice  Manager stating that this behaviour will not be tolerated.  

Any future violation of this policy may result in removal from the  
Practice patient list. 

Anyone found abusing staff in person or on the telephone will be asked to leave the 
Practice.  

 
This behaviour will not be tolerated and non observance will not be accepted. 

DO YOU HAVE ANY 
FEEDBACK? 

As always your feedback is very important to 
us.  

If you would like to raise a specific topic please 
do let us know and we will do our best to  

address it in our next newsletter. 

 

QUALITY AND OUTCOMES FRAMEWORK     
(QOF)  

As part of our quality management we may need to contact patients to come in for reviews for certain 
medical conditions.  

EASTER  
CLOSURES 

The Surgery will be closed on  
Friday 25th March, Saturday 26th 
March and Monday 28th March 

2016 for Good Friday and Easter 
Monday.  

A full Out of Hours Service is  
available on those days but if there 
Is an immediate threat to life then 

always call 999.  
Non-Emergency matters can be 

dealt with by phoning 111. 

ACCESS TO PATIENT  
RECORDS ONLINE 

From the 1st of April, patients who have online 
access are able to view a summary of their 

medical records  
(including a summary of information relating to 
medications, allergies and adverse reactions).  
As well as viewing this information, there is the 

facility to download and print it.  
Please contact the Surgery if you have any 

queries. 
(If you would like to use the Online services 
facility please speak to reception for more 

information). 

 

 
TRAVEL  

VACCINATIONS  
Are you planning on travelling abroad this 

year?  
Are you up to date with travel  

vaccinations?  
If you require any vaccinations  

relating to foreign travel you will need to make 
an appointment with our Practice Nurse Tracy 

to discuss your travel arrangements.  
You must allow 8 weeks before departure 

date for travel Vaccinations. 

https://upload.wikimedia.org/wikipedia/commons/b/b2/Gnome-computer.svg
http://ukhumanrightsblog.com/2016/02/18/the-right-to-privacy-and-medical-records-seonaid-stevenson/medrecordreview01/

